Market Observation of Pregnancy Products

Name of data collector:
Date:
District:
Village:

Introduction
Hello, my name is__________ and I am with Helen Keller Intl. We are supporting the Ministry of Health to conduct user research for a new antenatal supplement. As part of this research, we are making observations about available products and how they are presented and marketed in retail spaces. This includes information such as product type, placement, pricing, and retail space characteristics. 
· Do you sell pregnancy-related products? 
· May I look through your store and note down observations? 
· Do I have your permission to take photos for research purposes only? For example, a photo of a sign or a display?

ការណែនាំ
សួស្តីខ្ញុំឈ្មោះ __________ ហើយខ្ញុំធ្វើការជាមួយ អង្គការHelen Keller Intl។ យើងកំពុងគាំទ្រក្រសួងសុខាភិបាលដើម្បីធ្វើការស្រាវជ្រាវអ្នកលេបថ្នាំជីវជាតិបន្ថែមក្នុងអំឡុងពេលមានផ្ទៃពោះ។ វាជាផ្នែកមួយនៃការសិក្សា ស្រាវជ្រាវដែលយើងកំពុងធ្វើការសង្កេតអំពីផលិតផលដែលអាចមាន និងអំពីរបៀបដែលផលិតផលទាំងនោះត្រូវបានបង្ហាញ និងដាក់លក់នៅទីផ្សា និងទីតាំងកន្លែងលក់ ។ នេះរួមមានព័ត៌មានដូចជា ប្រភេទផលិតផល ការដាក់តាំងផលិតផល តម្លៃ និងស្ថានភាពរបស់ទីតាំងលក់ទំនិញជាដើម។
• តើអ្នកមានលក់ផលិតផលដែលទាក់ទងនឹងការមានផ្ទៃពោះដែរឬទេ?
• តើខ្ញុំអាចដើរមើលហាងរបស់អ្នក ហើយសង្កេតមើល និងកត់ចំណាំបានទេ?
• តើខ្ញុំអាចសុំការអនុញ្ញាតថតរូបបានទេ គឺសម្រាប់តែគោលបំណងក្នុងការសិក្សាស្រាវជ្រាវ តែប៉ុណ្ណោះ ? ឧទាហរណ៍ដូចជា រូបថតរបស់ផ្លាកសញ្ញា ឬកន្លែងដាក់តាំងបង្ហាញ

Note: The survey is not translated to Khmer as the data collectors who will conduct the observations speak Khmer and English.

1. General Information
	No.
	Questions
	Responses

	Q1.1
	Type of retail space
	· Pharmacy
· General store
· Other (specify)

	Q1.2
	Name of the retail space
	(Name)

	Q1.3
	Days open
	· Monday
· Tuesday
· Wednesday
· Thursday
· Friday
· Saturday
· Sunday

	Q1.4
	Hours open
	(    )hrs (ex: 30mins = 0.5 hrs)

	Q1.5
	How would you rate the cleanliness of the store?
	· Very clean (no dust, no dirt, well organized products, aseptic environment preventing infection)
· Somewhat clean (meet 2-3 criteria above)
· Not clean (meet 0-1 criteria above)



2. Product Information
	Q2.1
	Are all pregnancy-related products located in one place?
	· Yes
· No

	Q2.2
	What types of pregnancy products does the store have? Note: please only describe the products that are advertised specifically for pregnancy. (Select all that apply)
	· Single micronutrient supplements (example: iron, zinc)
· Multiple micronutrient supplements 
· IFA 
· Herbal supplements
· Medicines for pregnancy-related side effects (e.g., nausea, constipation, heartburn, fatigue)
· Stretch mark prevention/treatment
· Food products
· Other (specify)

	Q2.3
	Are there signs for the sale of any of these products? If yes, please indicate which products have signs. (Select all that apply)
	· Single micronutrient supplements (example: iron, zinc)
· Multiple micronutrient supplements
· IFA
· Herbal supplements
· Medicines for pregnancy-related side effects (e.g., nausea, constipation, heartburn, fatigue)
· Stretch mark prevention/treatment
· Food products
· Other (specify)
· No signs for any products

	Pregnancy supplements, medicines, and other products (Note: The questions below will be asked for each product category listed in the previous question)

	Q2.4
	Where is this category of pregnancy product located in the store? (Select all that apply)
	· In an aisle
· In a standalone display
· On an aisle endcap
· On a perimeter wall
· Around the checkout/register
· Spread around the store
· Other (specify)

	Q2.6
	Where in the display/shelf is the pregnancy product positioned? (Select all that apply.)
	· Top of the display
· Middle of the display
· Bottom of the display

	Q2.7
	What type of packaging is used for the product? (Select all that apply. Note: This question will only appear for supplements/medicines) 
	· Opaque bottle
· Clear bottle
· Blister pack
· Box
· Bag
· Other (specify)

	Q2.8
	What is the unit of the supplement/medicine? (Select all that apply. Note: This question will only appear for supplements/medicines)
	· 30 count
· 60 count
· 90 count
· 180 count
· Other (specify)

	Q2.9
	What is the price range of each supplement/medicine? (Please record the lowest and highest price for each unit count listed in the previous question. Example for 30-unit count: lowest price = $2, highest price = $3.25)
	
Lowest price: $ ________ 
Highest price: $ ____ ___
(A separate section will appear for all the different supplement/medicine categories and their associated unit counts.)

	Q2.10
	What colors are used for the packaging of each pregnancy product? If written consent was given for taking photos: please take a photo of the front and back of each pregnancy supplement and medicine. If consent for photos was not given, please describe which colors were most used on the packaging. 
	

	Q2.11
	What is the first word or phrase you see on the product packaging? 
Please write down this information for each supplement/medicine in this category.
	

	Q2.12
	What are the functions or benefits that the product emphasizes? (Example, “child cleverness”, or “reduce low birth weight”). Please write down this information for each supplement/medicine in this category.
	

	Q2.13
	What images are used on the product? (For example, women holding babies or parents with baby) Please write this information down for each supplement/medicine in this category.
	



