Guide 4: In-depth interview for OD Maternal and Child Health Chief
 
Thank you for agreeing to talk with us today. We are working with the Ministry of Health to launch a new product to replace IFA that provides many essential vitamins and nutrients that are important for the mother and baby during pregnancy. The purpose of the interview is to get your perspective on ANC services and prenatal supplementation in Cambodia. There are no right or wrong answers to our questions. We will invite your thoughts and opinions on staffing and pregnancy care at the health centers in your operational district, and your thoughts on a new multiple micronutrient supplement. 

Do you have any questions or concerns before we begin the interview?

1) Could you please explain to us what your role is as MCH chief?

We would like to know a bit about staffing at the health centers in your operational district. 

2a) Approximately how many midwives work in each health center?

2b) Approximately how many nurses work in each health center?

2c) Approximately how many doctors work in each health center?

2d) Are there any other healthcare workers at the health centers in your OD? If yes, what are their roles? How many work at each health center?

Now, we would like to talk about pregnancy care in your operational district.

3a) Which healthcare workers provide care to pregnant women? 

3b) What services do each of those healthcare workers provide to pregnant women? Please be as specific as possible. (Note: be sure to indicate which healthcare workers provide ANC counseling.)

3c) What do you think are the strengths of the healthcare workers who provide ANC in your operational district? (Example, good at communicating with pregnant women, good at providing all the information pregnant women need, etc.)

3d) Do you think there are any areas where improvements could be made in the workers who provide ANC?

3e) Do you believe there are enough staff at each health center to meet the needs of pregnant women in your operational district? 
· Probe: Could you explain why?

3f) Are there any challenges in recruiting staff to provide care to pregnant women?

4a) Do healthcare workers in your OD receive specific training on ANC counseling? 
· Probe, if yes: what does that training include? Do you think this training is useful?
· Probe, if no: could you explain why not? Do you think training would be useful?

4b) Are any job aids or resources on ANC counseling given to healthcare workers to help them provide good counseling to pregnant women?

4c) Do you think these kinds of job aids or resources are useful to healthcare workers? Why?
· Probe: Do you think they are needed? Why? 

5a) How many minutes do healthcare workers spend per visit providing ANC counseling for pregnant women? 
· Probe: Does it change based on the ANC visit (e.g., 1st ANC visit, 2nd ANC vist, etc.)
· Note: if multiple healthcare workers provide ANC counseling, please describe the amount of time for each one

5b) Ideally, how many minutes per ANC visit do you think should be spent on counseling?

6a) Do you think there are any challenges for healthcare workers in providing ANC counseling to pregnant women? 
· Probes: 
· Do healthcare workers have enough time to provide ANC counseling? 
· Do they get enough training? 

7a) Do the health centers in your OD provide any counseling materials that pregnant women can take home with them? (example: pamphlets) Is it the same for all health centers?
· Probes, if yes: 
· What materials are provided? 
· Are there any specific materials to help women take all 90 tablets of the IFA supplements? 
· Probe, if no: Why not? (example: no budget for these materials, materials not available, materials are not needed)

7b) Are there any posters, flip-charts, or other visual aids in the health centers?
· Probes, if yes: 
· What information is provided in these materials? 
· Are these materials in every health center?
· Probe, if no: Why not? (example: no budget for these materials, materials not available, materials are not needed)

7c) Are there any challenges in getting materials on ANC counseling for your health centers?
· Probes: 
· Inconsistent funding? Why?
· Not always available? Why?

8a) Currently, the government provides pregnant women with IFA supplements. Do you know of any challenges that women have in taking IFAs? 
· Probe, if yes: Do you have any recommendation on how these challenges can be addressed?

8b) Do you know of any challenges healthcare workers have in providing IFA?
· Probes:
· Issues with IFA stocks?
· Lack of staff for ANC?
· Lack of training for ANC? 

9a) What strategies do you think could be used to support pregnant women in taking IFA or other prenatal supplements?
· Probe: 
· What messages would be useful to motivate women to take prenatal supplements? (example: child intelligence, mother’s health, mother’s beauty)

In our study, we are looking at the possibility of switching from IFA prenatal supplements to a multiple micronutrient supplement. 

10) Do you have any recommendations on the messaging that could be used with MMS to help pregnant women feel confident in taking the product?

11) The MMS tablets need to be taken once a day for 180 days. Do you have any advice on strategies to help women remember to take all of their supplements?

12) Do you see any potential issues or challenges with giving women MMS instead of IFA?

13) Thank you so much for your time and for sharing your thoughts and opinions with us. Before we close, is there anything else you would like to add that you think we should know about pregnancy care, ANC counseling, or prenatal supplementation?

Closing:
We really appreciate the time you took out of your day to speak with us. The information you shared with us is very valuable, and will help inform the potential roll-out of a new prenatal supplementation program in Cambodia.

