Guide 1: Focus group discussion with influential family members
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Introduction:
Thank you for joining us today for our focus group discussion. We are working to launch a new product that provides many essential vitamins and nutrients that are important for the mother and baby during pregnancy. We would like to discuss pregnancy and antenatal supplements with you today and invite your input on how antenatal supplements can be made attractive to pregnant women and their families in this community.  We will be asking for your ideas about antenatal supplements, including help with branding, such as color, name, logo, and slogan for this product. 

You are invited to answer all questions throughout this discussion. Before answering a question, we will ask that you say your name or your participant number to help us keep track of who said what. The information you share with us will remain confidential, and your name will not be revealed to anyone outside of our team. 

There are no right or wrong answers to the questions we will ask, and it is OK if you disagree with someone or have a different view. It is very useful for us to know everyone’s different perspectives, so please don’t be shy about sharing them with us! We invite you to respond to the comments and answers provided by other participants, and you can talk between yourselves throughout this discussion. We do ask that only one person speaks at a time, so we can hear everyone’s answers.

Do you have any questions for us before we begin?

To help us get to know one another, could everyone introduce themselves? If you would like, you can also add a fun fact about yourself.  
[Go around in a circle, starting from the left, and have everyone introduce themselves.]
Questions
1) Let’s start by first sharing why you think you were chosen by the pregnant woman in your life to participate in this discussion group.
· Probe: Do you give pregnancy or health advice to the pregnant woman?
· If yes to probe: What opinions and perspectives do you share with the pregnant woman in your life? Are they receptive to the opinions or perspectives that you share?
2. What do you think it takes to maintain a healthy pregnancy? 
· Probe for answers about mother and baby

3. What are some risks for the mother and baby during pregnancy? Are these high risk or low risk? 
· Probe: Do you think these outcomes happen to many women and babies?

4a. How can supplements, such as iron and folic acid, help a mother and baby during pregnancy? 

4b. Are there risks or downsides to taking supplements during pregnancy? If yes, which supplements have risks of downsides? 
· Probe: What are the risks or downsides?

5. What type of prenatal supplement does the pregnant woman in your family take? Why?
· Probe: Is it the IFA from the health center or another type of supplement?
· Probe: Why was this specific supplement taken? 

6. What words or phrases come to mind when you think about prenatal supplements (like IFA)? 

7. What words come to mind when you think about pregnancy? (Write all answers on the flipchart)
· Probe: Are there any specific emotions or behaviours?

8. Of all the words we have listed, which ones do you think would be good to include in a product name? 
· Probe: We want to think of a name that is meaningful and attractive to the women who will consume antenatal supplements and also meaningful and attractive to their family members so they support the women to take them. 

9. We also want to create a slogan that will motivate people to take the product. What kind of information should be in the slogan? 
· Probe: Should the slogan focus more on information or emotions?

10a. Next let’s talk about colors. What colors would be good for the packaging of a product like this? (Write all answers on the flipchart) 

10b. Why do you think these colors would be good for prenatal supplements? 

10c. What do these colors mean to you? 

10d. How do you think these colors relate to pregnancy?

11. What colors should not be used for pregnancy-related products?

12a. What images should be included on the supplement packaging? Why? [List each image on the flipchart].

12b. Which of these images do you think would be best to use on a supplement? [Ask each participant to rank their top choice, 2nd choice, and 3rd choice].

13. Which images should be avoided?

14. If you had to choose between different options of a supplement for the pregnant woman in your family, how would you decide? [Allow participants to describe their ideas and write each factor on the flipchart.]
· Probe: Price? Look of the packaging? Nutrients in the supplement? [If anyone answers yes to a probe, write that factor on the flipchart. Once all factors are listed, ask each participant to rank the factors from most important to least important.]

15. Just a couple more items I’d like your advice on. What type of user information do you think should be included on the package? 
· Probe: Should there be pictures describing the information?

16. If you were going to buy an antenatal supplement, what is the absolute most amount of money you would be willing to spend on it?

The Ministry of Health is thinking of changing from IFA supplements to a prenatal supplement with multiple vitamins and minerals. 
17a) How would you feel about your family member taking a different supplement during pregnancy?

17b) Would you have any concerns about them taking a different supplement? Why?

17c) Is there any information you would like to know about the supplement?   
· Probe: Safety of supplement? 
· Probe: Where it was manufactured?
17d) Do you think your family member would be open to taking a different pregnancy supplement? Why?

Closing: 
Thank you so much for taking the time to share your thoughts and ideas with us today. Your input will help us develop branding for a prenatal supplement that is attractive to pregnant women and their families. 
